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Do not return the product to the store. This product is covered under a 
manufacturer’s one-year limited warranty from date of purchase against defects in materials and workmanship. 
Please keep your proof of purchase. You may need it to obtain warranty service.
This warranty covers the product against defects arising only under normal use and does not cover damage 
resulting from neglect or abuse.
   
For warranty service, call our customer service department at 1-866-400-5033, 
8 a.m. - 5 p.m., EST, Monday - Friday.
For more information and details about our full line of products, visit our website: nicecoolers.com

Cleaning Your PUMP2POUR Hydration System

Remark:
A: Optionally, you can remove the pour cap to reveal the 
pour spout, so you can pour a drink without pressurizing 
the container. 

Enjoy
After your PUMP2POUR Hydration System is fully 
pressurized, press the lever on the dispensing nozzle 
to dispense your beverage and enjoy!

nicecoolers.comnicecoolers.com

Pour 
Cap

Pressure
Release 
Vale

5

Disassemble the lid to clean. Follow the instructions below to disassemble your lid. Reverse the steps to reassemble 
the lid.

Twist the lid 
counterclockwise to 
remove. DO NOT USE 
THE CARRYING 
HANDLE TO TURN 
THE LID!
The stainless steel 
container is dishwasher 
safe.

Unscrew the 
connected end of 
dispensing hose from 
the lid and remove the 
hose. 
Remove the nozzle 
from the hose. Soak 
the hose in warm, 
soapy water to clean 
it.

Remove the plunger 
from the lid by pressing 
the plunger down and 
twisting until the knob on 
the plunger is aligned 
with the “remove” mark. 
Then lift the plunger out 
of the lid.
Clean the inside of the 
lid.

Pull off the silicone 
tube from under the 
lid and clean it with a 
brush and warm, 
soapy water.

* The hose is hand wash only.

* The lid is hand wash only. * The tube is hand wash only.

What can I put in my P2P?
You can add both cold and hot beverages to the Pump2Pour vessel.  P2P can keep beverages hot up to 24 hours and 
beverages cold up to 48 hours.

Can P2P make the drinks hot/cold?
Pump2Pour is a vacuum insulated container, it helps keep hot drinks hot and cold drinks cold.  The P2P will help 
maintain a cold or hot temperature inside the vessel.

Do I need a CO2 cartridge to add pressure?
No, P2P is designed for manually adding pressure.  By simply pumping the plunger several times you are adding 
pressure to the container, you can add pressure anytime and anywhere without using any extra tools or CO2.

What are my state laws regarding growler fills?
The laws vary greatly from state to state and a compiled list of your state’s laws can be found here:
http://www.brewersassociation.org/government-affairs/laws/growler-laws/

Problems Possible reason How to fix
Water did not come 
out from the spout.

No pressure generated or the hose 
was bent and blocked the liquid.

Gasket between lid and vessel is not 
sealed/positioned properly.

Small cap is 
not sealed 
tightly.

Plunger seal O-ring may be dry or 
obstructed.

Release the plunger, check if any objects are 
blocked, and lube the O-ring with clean water 
or FDA approved lubricant.

Twist the small cap 
make sure it 
sealed tightly.

Open the lid and check if the gasket is in the 
right position, then twist the lid on the vessel, 
make sure the lid is sealed tight

Press the plunger to add pressure, and check 
the hose, make sure the hose is not bent.

P2P did not 
generate pressure.

Plunger difficult to 
push down.
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